
Execution and/or submittal of this form does not constitute an attorney-client relationship. 

 

DAVID C. SHADE DBA 

DELAWARE TITLE AGENCY, INC. 
AGENT FOR FIRST AMERICAN TITLE INSURANCE AGENCY 

                
236 WEST CENTRAL AVENUE                  CARLA J. MATTHEWS E-MAIL carla@ss-dta.com 
DELAWARE, OHIO 43015  DIRECT PHONE (740) 833-3837 
PHONE (740) 363-2063          DIRECT FAX (740) 833-3833 

 
 

 

 

NEW CLIENT INFORMATION (INDIVIDUALS) 

Date: ____________________________ 

Full Name: _____________________________________      Name preference: ____________________ 

Address: ____________________________________________________________________________ 

City, State, Zip Code: __________________________________________________________________ 

Phone: ___________________________      E-mail: __________________________________________ 

Preferred contact method: ______________________________________________________________ 

Secure 4-digit code: _________________ (this is for our emailing system; please remember code) 

Marital status:        _____ Single        _____ Married        _____ Divorced        _____ Widowed 

 

(If Applicable)  

Full Name: _____________________________________      Name preference: ____________________ 

Phone: ___________________________      E-mail: __________________________________________ 

Preferred contact method: ______________________________________________________________ 

Secure 4-digit code: _________________ (this is for our emailing system; please remember code) 

 

Are you the Buyer(s) or Seller(s)? _____ Buyer(s) _____ Seller(s) 

Property address: _____________________________________________________________________ 

Purchase price: $____________________________ 

 

Are you using a Realtor? _____ Yes _____ No 

Name: _________________________________ Brokerage: ________________________________ 

Phone: ___________________________ E-mail: __________________________________________ 

 

Are you using a Lender? _____ Yes _____ No 

Bank: __________________________________ Contact name: _____________________________ 

Phone: ___________________________ E-mail: __________________________________________  
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Delaware Title Agency, Inc. Privacy Policy 
 
David C. Shade, Title Insurance Agent 
 
David C. Shade of Delaware Title Agency, Inc. is a licensed title insurance agent for First American Title Insurance 
Company, a subsidiary of First American Title Insurance Company.  The First American Corporation ("First American") 
is the parent company of First American Title Insurance Company. 
 
We Are Committed to Safeguarding Customer Information 
 
In order to better serve your needs now and in the future, we may ask you to provide us with certain information. We 
understand that you may be concerned about what we will do with such information - particularly any personal or 
financial information. We agree that you have a right to know how we will utilize the personal information you provide 
to us. Therefore, we have adopted this Privacy Policy to govern the use and handling of your personal information. 
 
Applicability 
 
This Privacy Policy governs use of the information which you provide to us. It does not govern the manner in which we 
may use information we have obtained from any other source, such as information obtained from a public record or 
from another person or entity. First American has also adopted broader guidelines that govern its use of personal 
information regardless of its source including information we supply to First American Title Insurance Company or First 
American. First American calls these guidelines its Fair Information Values, a copy of which can be found on its website 
at www.firstam.com. 
 
Type of Information 
 
Depending upon which of our services you are utilizing, the types of nonpublic personal information that we may collect 
include: 
 

 Information we receive from you on applications, forms and in other communications to us, whether in 
writing, in person, by telephone or any other means; 

 

 Information about your transactions with us, our affiliated companies, or others; and 
 

 Information we receive from a consumer reporting agency. 
 
Use of Information 
 
We request information from you for our own legitimate business purposes and not for the benefit of any nonaffiliated 
party. Therefore, we will not release your information to nonaffiliated parties except: (1) as necessary for us to provide 
the product or service you have requested to us; or (2) as permitted by law. We may, however, store such information 
indefinitely, including the period after which any customer relationship has ceased. Such information may be used for 
any internal purpose, such as quality control efforts or customer analysis. We may also provide all of the types of 
nonpublic personal information listed above to one or more of our affiliated companies. Such affiliated companies 
include First American Title Insurance Company, First American Title Insurance Company or First American.  General 
information such as closing information is also supplied to certain other financial service providers, such as property 
and casualty insurers, or companies involved in real estate services, such as realtors, appraisal companies, home 
warranty companies, and escrow companies.  
 
Former Customers 
 
Even if you are no longer our customer, our Privacy Policy will continue to apply to you. 
 
Confidentiality and Security 
 
We will use our best efforts to ensure that no unauthorized parties have access to any of your information. We restrict 
access to nonpublic personal information about you to those individuals and entities who need to know that information 
to provide products or services to you. We will use our best efforts to train and oversee our employees and agents to 
ensure that your information will be handled responsibly and in accordance with this Privacy Policy and First American's 
Fair Information Values. We currently maintain physical, electronic, and procedural safeguards that comply with federal 
regulations to guard your non public personal information. 
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Privacy Notice 

Effective: October 1, 2019 

Notice Last Updated: January 1, 2021 

This Privacy Notice describes how First American Financial Corporation and its subsidiaries and affiliates (together referred 
to as “First American,” “we,” “us,” or “our”) collect, use, store, and share your information. This Privacy Notice applies to 
information we receive from you offline only, as well as from third parties, when you interact with us and/or use and access 
our services and products (“Products”). For more information about our privacy practices, including our online practices, 
please visit https://www.firstam.com/privacy-policy/. The practices described in this Privacy Notice are subject to applicable 
laws in the places in which we operate. 

What Type Of Information Do We Collect About You? We collect a variety of categories of information about you. To 
learn more about the categories of information we collect, please visit https://www.firstam.com/privacy-policy/. 

How Do We Collect Your Information? We collect your information: (1) directly from you; (2) automatically when you 
interact with us; and (3) from third parties, including business parties and affiliates. 

How Do We Use Your Information? We may use your information in a variety of ways, including but not limited to providing 
the services you have requested, fulfilling your transactions, comply with relevant laws and our policies, and handling a 
claim. To learn more about how we may use your information, please visit https://www.firstam.com/privacy-policy/. 

How Do We Share Your Information? We do not sell your personal information. We only share your information, including 
to subsidiaries, affiliates, and to unaffiliated third parties: (1) with your consent; (2) in a business transfer; (3) to service 
providers; and (4) for legal process and protection. To learn more about how we share your information, please visit 
https://www.firstam.com/privacy-policy/. 

How Do We Store and Protect Your Information? The security of your information is important to us. That is why we take 
commercially reasonable steps to make sure your information is protected. We use our best efforts to maintain commercially 
reasonable technical, organizational, and physical safeguards, consistent with applicable law, to protect your information. 

How Long Do We Keep Your Information? We keep your information for as long as necessary in accordance with the 
purpose for which it was collected, our business needs, and our legal and regulatory obligations. 

Your Choices We provide you the ability to exercise certain controls and choices regarding our collection, use, storage, 
and sharing of your information. You can learn more about your choices by visiting https://www.firstam.com/privacy-policy/. 

International Jurisdictions: Our Products are offered in the United States of America (US), and are subject to US federal, 
state, and local law. If you are accessing the Products from another country, please be advised that you may be transferring 
your information to us in the US, and you consent to that transfer and use of your information in accordance with this Privacy 
Notice. You also agree to abide by the applicable laws of applicable US federal, state, and local laws concerning your use 
of the Products, and your agreements with us. 

We may change this Privacy Notice from time to time. Any and all changes to this Privacy Notice will be reflected on this 
page, and where appropriate provided in person or by another electronic method. YOUR CONTINUED USE, ACCESS, OR 
INTERACTION WITH OUR PRODUCTS OR YOUR CONTINUED COMMUNICATIONS WITH US AFTER THIS NOTICE 
HAS BEEN PROVIDED TO YOU WILL REPRESENT THAT YOU HAVE READ AND UNDERSTOOD THIS PRIVACY 
NOTICE. 

Contact Us dataprivacy@firstam.com or toll free at 1-866-718-0097. 
 
 
 
 
 
 
 
 

 


